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The all-in-one IP PBX
ESI’s IP E-Class systems — the IP 200e and the smaller IP 40e — include all the

voice and message capabilities of traditional digital phone systems, but in an

IP platform that uses your LAN/WAN for one-wire connectivity of all your

business phone extensions, wherever they are.

Superior voice mail
ESI’s IP E-Class systems include premier-quality uncompressed digital voice
mail with up to 16 available voice mail channels. You get hundreds of mailboxes
and up to 280 hours of voice message storage.  

Message handling made easy
ESI’s exclusive message handling features let you do things other systems only
dream of. You can easily forward messages to other mailboxes as they’re
recorded, deliver messages to a user’s cell phone or home phone, restore your
last 10 deleted messages, and send messages to any group of users you choose.
The distinctive blue VOICE MAIL key makes all this power even simpler to use.

Advanced automated attendant
The automated attendant can answer all calls instantly, and callers can directly
access your specified individuals or departments, company directory, and
other basic information in seconds. With six levels and 100 branches, this
attendant offers virtually unlimited call routing — even off-premises. 

Call recording and screening
Simply press the RECORD key on your IP Feature Phone and the IP E-Class system
will record any call — even conference calls and personal reminders — for later
playback, or to move to others’ mailboxes. You can also screen calls, just like
you do with your home answering machine.

Enhanced Caller ID
You can see at a glance who’s calling (or who’s on call waiting). ESI’s patented
technology stores Caller ID information with each voice message for easy one-
button callback any time — even when the messages are transferred or
forwarded to other users anywhere across your Esi-Link network.

Automatic call distribution
Do you have an internal help desk, sales or service department? The IP E-Class
system’s automatic call Distributor (ACD) will manage your incoming calls,
distributing them to the first available agent. You easily program how calls are
answered and how to handle calls waiting in queue. Plus, our ACD monitors
how efficiently you’re handling inbound calls.

ESI’s IP E-Class is

your easy-to-use, 

easy-to-afford,

no-compromise 

IP phone system.

IP E-Class provides all

the advantages of

network-based telephony,

and all the features of

traditional PBX systems.

ESI's IP 200e and IP 40e

systems bring voice 

and data together like 

no one else can.

IP E-Class



ESI Ñ A history of success
Excellence
Each IP E-Class system
represents the latest in a 
long tradition of
engineering excellence
from ESI.

Innovation
Founded in 1987, ESI
specializes in telephone
systems for the small to
mid-size business. 
ESI pioneered the all-in-one telephone and voice mail system. 
The original IVX¨, introduced in 1996, was a breakthrough in design: 
the inclusion of a full suite of features within a single, integrated
telephone system.

Stability
Since its days as a small startup, ESI has enjoyed exceptional stability
and growth while maintaining its dedication to small company values Ñ
including the need to take care of the most important part of the equation:
your business.

Quality
ESIÕs product innovation, quality, and unsurpassed value has resulted
in a Þnancially strong company with consistent earnings and growth
averaging more than 30% per year. 

Committed to excellence, ESI is an ISO-9001-certiÞed company Ñ
assuring that quality is fundamental.

ESI Resellers
ESI products are available through a nationwide network of carefully
selected Resellers with the technical knowledge and business resources
to provide you with the ultimate experience in communications. 
IP E-Class products are available from only those ESI Resellers who have
passed our rigorous, ongoing factory training.


